Aerial View
Powered Access Hire, Sales and Industry & Construction Training
Customer Newsletter Issue 42 April 2018

MAY 2013

We can meet all our
customers’ needs
From a single operation with just three depots,
AFI has grown to become a wide ranging group
of companies heading towards a £100m turnover
and with a strong presence throughout the UK.
The addition over the years of Wilson Access, AJ Access, AFI Resale, Rapid Platforms,
Hampshire Plant & Access (HPA), UTN and ITS training means that our customers can now
benefit from a “one stop shop” for MEWP hire or purchase, work at height and construction
skills training, NVQs, and hire or purchase of plant equipment.
We are in a strong position to meet all our customers’ needs. For example this year we are
making a further £10m investment in new machines across the group (Page 3). This follows
significant investments made at Rapid Platforms and HPA. Of course, it’s no good having the
equipment if we don’t provide the right level of customer service, so it’s particularly pleasing
that we have scored highly again in the latest Institute of Customer Service survey of our
customers (Page 4).
Safety is always our number one priority, so we were pleased to work with our customer
Morgan Sindall, to host a Development Safety Forum at Heathrow Airport (Page 6).

AFI offers LOLER peace of mind
When you hire a machine from AFI you have the reassurance that it has been thoroughly
inspected under the LOLER regulations (Lifting Operations and Lifting Equipment Regulations
1998).
The regulations state that a LOLER thorough examination must be conducted at no more
than 182 days since the last one. AFI’s policy is for us to conduct the LOLER at 170 days,
creating a ‘safety net’ period of 12 days. Larger machines over 100ft are inspected every four
months. This allows for any problems accessing machines on site and gives us enough time to
inform the customer and issue a disclaimer letter if access cannot be obtained.
If you own your own machine you need to be fully aware of the legal requirements of the
LOLER regulations. These are set out in HSE publication L113 Approved Code of Practice
and Guidance to LOLER, which can be downloaded from www.hse.gov.uk/work-equipmentmachinery/LOLER.htm

AFI to invest a further
£10m in new machines. Page 3

ITS is now providing
apprentice training. Page 5

UTN now
providing
training at 22
Bishopsgate
About 2,000 contractors constructing the 22
Bishopsgate skyscraper in London now have
ready access to UTN training courses after
we established a base on the site.
UTN is offering 21 courses, featuring IPAF
and PASMA training, together with manual
handling, first aid, fire marshal, dust control
and behavioural awareness.
The first company to take advantage of the
training was Errigal Contracts, and the main
contractor, Multiplex, will also be sending
employees on courses.
Our main IPAF and PASMA instructor on
site is Ben Ovens. We will be providing
training at 22 Bishopsgate until the end of
the construction project in June 2019.

AFI hosts Development
Safety Forum at Heathrow. Page 6
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Wilson
truck mount
at football
stadium
A truck mount platform from our Wilson
Access fleet helped to put Hull City Council
branding in place at the KCOM Stadium –
the home of Hull City Football Club and
Hull FC Rugby League Club.
AM Signs Ltd of Hull hired a 37m Wumag
WT370 to erect a 7m x 3m sign, showing
the council’s three crown logo, above the
Stadium’s main entrance.
Andy Marshall, Managing Director of AM
Signs, said: “We worked at a height of about
35 metres, and although the sign looks small
in situ, it was large and heavy to handle. We
would have really struggled without having
the expertise of a Wilson truck mount
operator to guide the platform precisely into
place. We installed the signage in four stages
and it took about six hours to complete.”
The Wilson Access truck mount hired by
AM Signs has a maximum working height of
37m and a 28.80m horizontal outreach.

The Wilson Access truck mount at the KCOM Stadium.

HPA machines on site at Mountpark
Contractors carrying out electrical
fit-out work in a new distribution centre in
Southampton have hired scissor lifts and a
boom lift from Hampshire Plant & Access
(HPA).

More videos

DH Contracting Associates Ltd have hired
four scissor lifts – three Genie and one
Holland Lift – with working heights from
11.75m to 18.50m. The boom lift is a Genie
Z45/25J with a working height of 15.87m. It
is fitted with the SanctuaryZone secondary
guarding device, which protects the
operator from being crushed by overhead
obstructions.

Further machine familiarisation
videos now available from AFI
include:

The machines are on site at a new
100,660 sq ft distribution centre within
Mountpark Southampton.

•

Skyjack SJ30ARJE

•

Haulotte Star 10 (updated
model)

•

Skyjack SJ16

•

Manitou 100VJR mast boom

•

Dingli JCPT0607DCS

Darren Heathfield, DH Contracting Associates
Managing Director, said: “HPA worked with
us to specify the most suitable machines
for our contract so that we could access
high level areas and also get to areas where
space was restricted. All the machines have
non-marking tyres to avoid damaging the
centre’s floor.”

To date we have produced
about 50 videos, which have
had over 40,000 views so far.

“We are very pleased with the performance
of all of the machines, particularly the Genie

The Genie boom lift and two of the scissor
lifts at Mountpark.
Z45/25J boom lift which is very versatile
and ideal for installing electrical cabling in
awkward areas such as corners,” he added.
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AFI to invest a further
£10m in new machines
AFI is making a further
£10m investment in new
machines across the group
during 2018.
Joining the AFI-Uplift fleet will be 400 new
MEWPs, including a further 48 Dingli electric
scissor lifts and two additional machines
for the Super-Set large machine range. Our
Wilson Access operation will be adding 14
more track mounts to further boost its fleet.

Dingli Scissor Lifts
Our decision to buy more Dingli
JCPT0607DCS 3.60m electric scissor lifts is
in response to demand for compact and
lighter weight machines for indoor use.
Weighing just 880kg, these scissor lifts
have low point loadings, making them ideal
for internal fit outs. With a ‘rails down’
height of 1.67m and a width of 0.76m, the
JCPT0607DCS can easily fit through standard
doors and in lifts.

Super-Set Additions
We have extended our Super-Set fleet by
purchasing a further Genie SX-180 boom
lift, which is Genie’s highest reaching selfpropelled boom and one of the world’s
largest. With a working height of 56.86m
and a horizontal reach of 24.38m, the
SX-180 is designed for extreme access jobs.
We have also added another JLG 1500SJP
straight stick diesel boom lift and two JLG
1250AJP booms.
Extending our Super-Set range is a key
objective for AFI. We currently have over
80 machines in the range and our aim is to
expand this to over 100 machines.

Wilson Track Mounts
Our 14 additional Wilson machines include
a 31m Teupen Leo 31T Redline, which is
now the largest track mount in our fleet. In
addition to the Teupen, we are adding seven
Hinowas, ranging in size from 15.40m to
25.70m, and six JLGs, from 15m to 26m.
The track market has developed greatly
over recent years, mainly due to the
manufacturers developing machine capabilities
such as increased reach heights and outreach
whilst still maintaining low weight machines

Additions to the AFI fleets (clockwise from
the top): the Teupen Leo 31T Redline, Dingli
JCPT0607DCS scissor lift, and Genie
SX-180 boom.
and narrow and compact designs. Other
important track mount developments include
remote control manoeuvring, memory
functions and self levelling outrigger set
up systems. As a result of this increased
versatility, we have seen an increase in
demand for tracked access platforms from
across the AFI group’s customer base.

HPA
The latest investment for HPA includes:
•

Six JCB excavators, ranging from the
8008 micro excavator through to the
JCB 131 14 ton machine

•

Two tool compressors

•

Two JCB 1T Hi-Tip dumpers

•

Two Gehl TD80 tracked dumpers

•

Four Manitou telehandlers, from 6m to
10m

•

Nine electric scissor lifts and 11 boom
lifts, from 10m to 19m.
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Customer service survey results
show another strong performance
AFI recently completed its interim survey
with the Institute of Customer Service (ICS)
and the results showed another strong
performance.
We performed well against the rest of
the sector (non-food retail) which includes
companies such as Amazon, John Lewis, M&S
and Next.
Carlo Vinci, Customer Service Director, said:
“The majority of our customers communicate
with us either over the phone or via email
(over 95%) and it is really pleasing to
see that we outperformed a lot of other
companies within this area.
“The majority of our customers have
described us as being friendly, efficient,
reliable, helpful, professional and
knowledgeable, which is a credit to all of our
team. The word cloud on this page shows
what customers actually said. The bigger the
word, the more it was used.
Our performance on complaint handling
improved compared to the previous survey,

and 2018 will see further impetus in this
area, including sharing best practice across
our group companies.”
The ICS published 20 customer priorities,
which we exceeded in 14 areas such
as: value for money, friendliness of staff,
competence of staff and ease of doing
business.

Carlo said: “Our commitment to customer
service sits with each and every member of
our team. We have covered huge distance
over the last three years, and no doubt we
will cover even more over the next three.”

Driving Innovation Day
prompts mental health action
Following the event, Kelly Formwork UK Ltd
has become one of the latest companies
to implement measures to address mental
health issues.

AFI’s decision to make mental health a key
theme of an innovation day event held for
construction industry delegates has resulted
in a number of companies implementing
their own initiatives to combat the problem.
At the AFI Driving Innovation Day, Martin
Coyd, Head of Health & Safety at the Mace
Group, revealed that 1 in 4 people will have
a mental health problem and 454 people in
the construction industry committed suicide
last year. He also pointed out that 81% of
all suicides are male. In another presentation,
David Bickel, who served in the Army for
23 years, outlined what it is like to suffer
from Post Traumatic Stress Disorder (PTSD).

Matt Selby, Group Procurement Director,
said: “We had been aware that there were
issues in the industry that needed to be
acted on but the presentations at AFI’s
Driving Innovation Day really opened our
eyes to the scale of the problem. We had
already appointed a Safety Walker at the
Waterloo International Terminal project to
work alongside our Health & Safety Director
and ensure the welfare of our people
working there. Following the AFI event, he
is now more aware of addressing mental
health issues with the people on site.
“We are also in the process of joining
Mates In Mind, which has been established
by the Health in Construction Leadership
Group with the support of the British Safety
Council. Through this organisation we will

be able to provide
our employees with
support and guidance
on mental health,
mental illness and
mental wellbeing.”
“We are not aware
of any mental
health issues within
Martin Coyd.
our group, but that
doesn’t necessarily mean that no-one is
suffering because one of the key points to
come out of the AFI event was that people
do not come forward to seek help,” he
added.
“The AFI event was excellent in making
people aware of mental health issues in
the construction industry and we at Kelly
Formwork will be playing our part by also
sharing the information we have been given
with others in the industry.”

Call us on 08707 511 005
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Training division gains
Matrix reaccreditation
AFI’s Training Division – which was the first in the working at height
and safety related training sectors to gain the Matrix Standard – has
now gained reaccreditation for the fourth consecutive year.
To gain the Standard, the division’s two operations – UTN Training
and Integrated Training Solutions (ITS) – were assessed in four
areas: leadership and management, resources, service delivery, and
continuous quality improvement.
Training Division Managing Director Matt Scott said: “Customers
are increasingly looking for training providers that meet their due
diligence checks. They want to be sure that the people that they
are dealing with are proficient, professional, current and customer
focused. The external accreditation proves that we meet this
criteria, and it also instills confidence in the customer that they are
dealing with an operation that has been through a very in-depth
assessment.”

The Matrix Standard reaccreditation report listed the training
division’s strengths as being staff development, overcoming barriers
that learners may have, the effectiveness of the sign up and induction
process, and the industry knowledge of the tutors and assessors.
The report said that some learners had been apprehensive about
attending a training course but had been put at ease. A typical
comment from a learner was: “I don’t do classrooms normally, but I
didn’t have any fears about coming back for day 2.”
UTN Training provides working at height and safety and skills training
at 30 locations throughout the UK to over 25,000 delegates each
year with a 98% pass rate. ITS offers NVQ assessment and training
to customers nationally across a number of industry sectors.

New website will
quickly point you to
the right NVQ course
Finding your way around what NVQs are available can be a
minefield, but ITS has made the whole process much easier by
providing a new streamlined website.
If you go onto the new site, training-its.co.uk, you can now easily
navigate through a wide range of plant, construction and business
admin NVQs, with the different levels, pathways, unit information and
prices all available to see at the click of a mouse.

Same day CITB exam ITS is now providing
resits now available apprentice training

If you attend one of UTN Training’s CITB Site Safety Plus courses
but fail the exam, we can now offer you a resit on the same day at
no additional charge, subject to you being eligible.

In light of recent changes made by the CITB to these exams, we
have noticed a considerable rise in the number of delegates failing to
achieve a pass grade when compared to previous years. This is due
not only to an increase in the pass rate required, but also due to
the safety critical questions.
As a result, we are offering same day resits on 13 of the 14 CITB
courses (the Achieving Behavioural Change course is not eligible).
Please note that the resit paper will not be the same as the first
failed paper, and if you fail to reach the minimum pass grade and
also fail a safety critical question, then you will not be eligible for a
same day resit and will have to attend the full course again.

ITS is now offering apprentice training through a number of
pathways, including construction and plant apprenticeships.
Our goal is to make sure that your team is equipped to handle
whatever is thrown at them. The apprenticeships will:
• Improve confidence, motivation and productivity
• Increase engagement and develop key skills
• Gain a useful accreditation.
Our apprenticeships can be tailored so that the training we deliver
is in line with the employer’s specific work. With our nationwide
coverage we can deliver training at a time and place to suit your
business.
For further information on the type of apprenticeships we offer
or to see how our business can help you make the most of the
apprenticeship levy, contact ITS on 01924 234 803.
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AFI hosts Heathrow
Development Safety Forum
AFI hosted a Development Safety Forum in December at Heathrow
Airport in conjunction with Morgan Sindall.
Brian Parker from our Business Development team presented a
seminar on working at height, which discussed material handling,
emergency lowering and machine familiarisation, and guests also saw
our machines fitted with various attachments and products.
The event was attended by over 100 people, comprising key
personnel from Heathrow Airport’s safety department, Morgan Sindall,
Ferrovial Agroman, Mace, Balfour Beatty and Vanderlande, together
with their subcontractors.
Commenting after the event, Darren Phillips, AFI’s Business
Development Manager (Airports & Major Projects) said: “As AFI
has full airside clearance for Heathrow it made sense to hold
the event at the main offices for the airport and the four main
principal contractors. The event gave us the opportunity to show the
contractors the various material handling attachments we can supply.”

HPA appoints
Sales Director
Graham Hawkins has
been appointed to the
newly-created position
of Sales Director at
Hampshire Plant &
Access (HPA).
He will be responsible
for driving revenues
across HPA’s three
locations in the
South – Winchester,
Southampton and
Salisbury – for both
Graham Hawkins.
plant and powered
access equipment hire and sales.
His new position marks his return to the
industry after an absence of a year when he
was Head of Sales for a manufacturer of road
marking materials. Before that he had nine
years with A Plant, including five years as Sales
Director, and six years with Hewden’s as Sales
Manager.
He said: “I’m delighted to be back in the
industry. HPA has a reputation for the quality
of their equipment, product range and excellent
customer service, which is something to be
proud of. It’s an opportunity I couldn’t resist.’’

Wilson Access
appointment
Wilson Access has further
strengthened its truck and track
mount sales team by appointing
John Tominay as Technical Field
Sales Representative.
John has worked in the industry
for 20 years. He has a wealth
of knowledge of the signage
sector and wide experience of
overseeing large projects, carrying
out site surveys and machine
specification.
Working from Wilson’s Rothwell
depot near Leeds, he will deal
John Tominay.
with customers throughout the
UK. He said: “Wilson Access is well respected in the industry and
they have all the resources in place to further build on their success.
They have massive potential to build their customer base and I’m
delighted that they’ve appointed me to help them achieve this.”

Aerial View also available online
Aerial View is now available online at:
afi-group.co.uk/about-us/news If you prefer this option and would like
to unsubscribe from the printed version, please tell us by emailing
info@afi-group.co.uk
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New and used powered
access machines for sale
Choose from the largest fleet of machines
available for sale in the UK

NIFTYLIFT HR12
2006 BI-FUEL
PRICE: FROM £8,277

GENIE Z-30/20NR
2006 ELECTRIC
PRICE: FROM £9,879

HAULOTTE COMPACT 14E
2010 ELECTRIC
PRICE: FROM £10,971

GENIE Z-45/25DJ
2008 DIESEL
PRICE: FROM £18,344

SKYJACK SJ6826RT
2007 DIESEL
PRICE: FROM £9,106

HAULOTTE STAR 10
2007 ELECTRIC
PRICE: FROM £7,969

GENIE GS2668RT
2006 DIESEL
PRICE: FROM £8,056

SKYJACK SJ3219
2011 ELECTRIC
PRICE: FROM £5,313

GENIE GS3246
2011 ELECTRIC
PRICE: FROM £10,527

JLG 450AJ
2006 DIESEL
PRICE: FROM £13,007

SKYJACK SJ8831
2005 DIESEL
PRICE: FROM £6,209

HAULOTTE HA16PX
2005 DIESEL
PRICE: FROM £10,596

For further information call us on 01924 224 392. Register
and reserve a machine online at afi-resale.co.uk/register
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