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New features for AFI-Uplift website

W

e are seeing a huge increase in the usage of the AFI Online
web portal and a continual increase in the number of
new registrations as our customers are experiencing the many
benefits that online trading brings.
To make the website more userfriendly, we have carried out
extensive research into the value of
our website, from which we have
made some key developments in
response to your suggestions. We
have taken all the feedback and
developed the process to simplify it
and make it more user friendly for all
our customers to order online and
manage their hire accounts with us.
We have significantly improved
the user journey and the following
key developments have been
implemented in response to your
suggestions:
• We have developed an express
checkout facility to make machine
ordering even quicker and more
convenient
•

A repeat order function is now
available so that customers can
reorder the same machines for
the same location but with new
dates

• The website it now fully
responsive making it much easier
to use on a mobile as well as PCs
and tablets

• In addition
to these
developments,
Truck and Track
Mounts are now
available to hire
online.
As well as being
able to order online,
customers can see
real time information
about invoices,
statements, the hire
contract, delivery
and collection notes,
damage and breakdown reports,
along with PDI notes and LOLER
certificates – at any time of the day
or night, 365 days a year. We are
continuing to see increasing numbers
of customers using the web portal.
We have also introduced a quick and
simple off hire facility that provides
immediate confirmation of the end
of a hire. Our customers using the
portal are finding the off hire facility
really quick and easy to use, it’s fast,
it’s simple and you get an off hire
reference immediately. It is now
possible to off hire any machine on

Flood lighting at
Swindon Town FC
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the website, regardless of where you
hired it. You can hire it directly from
one of our depots for example, and
then off hire it via the portal.
Customers registering for the portal
can decide on the level of access
given to their employees using the
system. We recommend that all
users register as individuals to use
the system.
Contact your local Sales
Representative to find out more
about AFI Online and view a demo
account. Alternatively call 03303
115 005 for help registering online.

AFI Online - making it even easier for you to do business with us
Our web portal AFI Online
works in ‘real’ time and is
available 24/7, 365 days a
year at a click of a button.

£1m revenue for
online bookings
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How AFI Online can benefit
you

• Financial information

• Hire and off hire MEWPs 24/7

NEW FEATURES

• Details of MEWP orders & off hires
• Live MEWP contracts & projects
• Recent contracts and projects

• KPI reports
• Express checkout – fast and simple
• Repeat order function – regular
orders fulfilled in a couple of clicks

Close up views of
Tour de Yorkshire
cycle race
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AFI’s Training Division
achieves £1m revenue
for online bookings
I

n May 2018 AFI’s Training Division hit a
milestone as we announced over £1m in
online training bookings.

The UTN Training website allows
our customers to benefit from
online booking, instant payment
facility and most recently, from a
range of promotional codes and
discounts which are exclusive
to online bookings. When your
company has a customer account,
you can also take advantage
of extended payment terms,
meaning you don’t have to pay for
training immediately at the point
of booking.
The website gives you easy and
convenient 24/7 access to your
accounts so that you can book
training at a time that suits your
employees and at a location that
is convenient or near to their
homes. It also allows you to view
all your company’s bookings and

training course history, whilst
giving live information about
the dates, locations and number
of places available on specific
courses.
Training Division
Managing Director
Matt Scott said;
“Following an extensive customer
feedback project, we have recently
implemented key changes to
the online booking process. It’s
reassuring to meet this revenue
milestone and know that online
bookings have continued to
rise year on year. In response
to the customer feedback, we
are continuously developing
the website, the navigation, the
booking process and the entire

user experience to make it as
easy a journey as possible for all
our customers to book online.”

Our successful training team reached
£1m in revenue from online bookings
since we launched the booking system
on our website in 2013

UTN Training has a longestablished history in Powered
Access. We now provide working
at height and safety training at 30
locations throughout the UK to

over 25,000 delegates each year
with a 98% pass rate. To see the
range of courses and book online
visit: www.utntraining.co.uk

AFI’S TRAINING DIVISION (UTN TRAINING AND INTEGRATED
TRAINING SOLUTIONS) ACHIEVE CITB APPROVED TRAINING
ORGANISATION (ATO) STATUS
On April 1st, the CITB changed
the way it supports training for
the construction industry. Part
of their strategic change is the
creation of CITB Approved
Training Organisation (ATO)
which they award to recognised
training providers. UTN Training
and ITS, Part of the AFI group
of companies, have achieved
this new status, meaning they
have successfully completed
CITB’s stringent approval process
and are now a recognised
organisation which provides
construction training and
qualifications to the construction
industry.
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The CITB changes include the
creation of a new CITB Training
Directory which customers can
access and search for UTN/ITS
levy approved training throughout
the UK, trusting that it is of
high quality and standard. Grant
support payments will now also
be automated and dealt with by
UTN and ITS, meaning customers
no longer need to submit learners
to the CITB, this will all be done
easily via the ATO.

C
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Training Division
Managing Director Matt
Scott said;
“Following a rigorous
assessment, we are delighted
that our commitment to provide
professional and current training
courses to the highest standard
has been recognised by the CITB.
Our customers will continue to
benefit from CITB grant funded
training courses, as we continue
to develop our portfolio of
health, safety and skills training
throughout the UK.”
www.utntraining.co.uk
www.training-its.co.uk

Fully
funded
NVQs now
available
from ITS.

CSCS CARD CHANGES
What you need to know to get on site

E

mployers, contractors and major site operators may require, that on-site workers
have a valid CSCS / CPCS card appropriate to their profession and relevant to
their qualifications. Skilled trades and management on-site are no longer able to
use the green Labourer CSCS Card.

If you do not have the
correct card you may be
refused access
to site.

To help you get the
qualification that you need,
we have access to fully
funded Level 2 NVQs in Plant
Operations and Construction
Related Trades, as well as
Business Administration,
providing the eligibility
criteria is met. This funding
is provided by the European
Structural Investment Fund
(ESIF) and will enable you to
get the NVQ you need for
your CSCS or CPCS card or to
gain an accreditation. In order
to benefit from the funding
your company (or in certain
situations separate divisions
within the company) should
have:
• Have less than 249
employees
• Have an annual turnover less
than 36 million pounds
• Ensure attending employees
are 20 years old or over
You must also have work
premises in one of the
following locations:
• Northamptonshire
• Hull
• East Riding of Yorkshire
• North and North East
Lincolnshire

Since the changes have been
implemented, the team at
Integrated Training Solutions
(ITS) have experienced a number
of enquiries from tradespeople
who have been refused access
to site, no matter how skilled or
experienced they may be, because
they don’t have the relevant card.
To obtain or renew the correct
CSCS / CPCS card, it is now
necessary to enrol on an NVQ
course relevant to the area of
your work. Fortunately, ITS can
offer the required NVQs for each
card, and have been busy advising
customers and successfully
completing NVQs accordingly.
The good news is that once
enrolled on the NVQ, workers
will be able to apply for a red
‘experienced worker’ CSCS
card whilst working towards the
qualification. This is valid for 1 year
and non-renewable but will allow
access on site during the NVQ
process. Upon completion of the
NVQ, workers will be able to
apply for the card appropriate for
each profession.

Changes to
Construction Related
Operations Cards
(CRO)
In 2017, there were changes which
led to the Construction Related
Occupations (CRO) card being
withdrawn from new applicants.
Previously the CRO card did not
require an associated NVQ.
Most large contractors and
major projects may now require
construction workers to hold
a valid CSCS card before hiring
them. There are a range of
different CSCS cards based on
the level of NVQ that you have
achieved and your occupational
area. You can view the full list of
CSCS cards available at: www.
cscs.uk.com.
The removal of the CRO card
affects over 230,000 construction
workers, meaning:
Current CRO card holders
that are yet to expire will
be required to register for
an NVQ qualification in
order to get a valid
CSCS card.

CSCS stopped issuing CRO cards
in 2017, and CRO cards issued
since 1 October 2015 expired on
30 September 2017.
If you fall into either of these
categories - or if you’re new to
the construction industry – you’ll
need to:
• Input your occupation into
the card finder on the CSCS
website at www.cscs.uk.com
and follow the steps on screen
• Call the ITS Team on 01924
234 803 so we can help you
to identify the relevant NVQ
you need in order to become
eligible for a CSCS card
• Complete the relevant NVQ
qualification for the specific
occupation before applying for
the CSCS card.
Whether you’re new to
the construction industry,
or have been working for
some time, you’ll need
to complete a relevant
NVQ to get either a
skilled worker/supervisory/
manager CSCS card.

The ITS website has been
updated to include a handy
guide to understanding
the new CSCS cards.Visit
www.training-its.co.uk/getyour-card or call the ITS
team on 01924 234 803.

• Greater Cambridge and
Greater Peterborough
ITS have produced a helpful
video guide with information
on what to expect and how to
sign up on their website http://
www.training-its.co.uk/fullyfund-your-nvq or call 01924
234 803 today.
Call us on 08707 511 005
afi-group.co.uk
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AFI-Uplift & Wilson
Access score on joint
project installing
flood lighting at
Swindon Town FC

A

FI-Uplift and Wilson Access, both part of the AFI
group of companies, deliver the height required
for Swindon Town FC at their ground The Energy Check
County Ground Stadium.
The Wilson Access Truck
Mount and the AFI-Uplift
Boom Lift

job was delayed until the
wind settled, then we
went up, and adjusted
the lights.”

Swindon Town FC needed the
truck-mounted boom to install
additional and make necessary
adjustments to the current flood
lighting, which would enable the
club to further improve the LUX
lighting levels, the main aspect
of the work was to improve the
uniformity on of lighting levels in
the stadium.
Glinn Hambidge from AFI
was there day and night
throughout the challenging
project. He said:
“During this project, the lighting rig
at the stadium was moving about in
the wind, the weather wasn’t on our
side, so we remained on-site and the

The whole team
was working against
the clock, to make
sure all necessary
improvements were
made for the following game!

increase in the wind direction and
speed, so the teams from AFI and
Wilson Access ensured we were able
to move the timings and machines
around to safely carry out the works
within the original timeframe.”

Mark Isaacs, Chief Operating
Officer from Swindon Town
FC, said:

The 45m truck mount and
operator from Wilson Access
was recommended because of its
versatile height and outreach. The
45m truck is a high spec machine,
with a horizontal outreach up to
28.7m and the telescopic jib offers
fantastic versatility.

“Right from the outset, AFI met all
our requirements, from coming out
a few weeks before, to survey the
site and making sure we had the
right access machines for what
we were proposing to do. We were
undertaking works on our floodlight
towers, quite a large job and needs
the right machinery from a height
and reach perspective. AFI were here
on-site and ensured that we were
able to achieve our objectives. There
were some challenges. There was an

Stanley Fire and Security were
using a boom lift from AFI to
test and service the emergency
lighting and CCTV on the
ground. They used a Niftylift
HR12 bi-energy because of its
compact dimensions, versatility
and reliability. It’s one of the
most complete 12m (40ft) selfpropelled boom lifts available. Its
telescopic upper boom provides
accuracy when positioning the
platform. The narrow chassis, just

1.5m wide, made it perfect for
working in restricted space.
As the official Powered Access
Supplier to Swindon Town FC, AFI
have an excellent and longstanding
working relationship with the
club and they call upon the
expertise within the AFI group of
companies for all their powered
access requirements.
AFI are an established
Powered Access Supplier
with over 20 years
experience and a UK
wide powered access fleet
delivering reach heights up
to 59m.
Wilson Access are the
leading specialists in Truck
and Track Mount Hire in
the UK. With reach heights
up to 57m, their versatile
machines mean nowhere is
out of reach.

HAMPSHIRE PLANT & ACCESS
MACHINE ON SITE AT LARGE SCALE,
farmers from the Test Valley Trout Group in Romsey
MODERN FISH FARM Fish
carrying out vital ecological works hired the first Manitou

220J stick boom in the UK from Hampshire Plant & Access (HPA).

The project involved the installation of
2 acres of anti-predator netting on the
trout production farm in Hampshire.
The netting, which was secured over
the water, is the most effective and
non-harmful option for preventing
predation by fish-eating birds. It will
protect several ponds containing over
1.5 million fish.
Christopher Saunders-Davies,
Test Valley Trout CEO said:
“The trout are farmed with care and
experience in our land-based ponds. To
prevent fish-eating birds reaching the
fish stock, we needed to secure the
nets. The challenges for us were about
reach, as we had to get out to the
Aerial View
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middle of the water on each pond to
tie and secure the nets. We have used
HPA for a number of years, on this
project they worked with us to specify
a suitable machine, which enabled
us to gain the access we needed just
above the water.”
HPA were the first in the UK to get
the brand new Manitou 220J stick
boom machine, and this was an ideal
first job for it. With a working height
of 21.77 metres, it was recommended
by the HPA team because of the 21.63
Metre outreach, and its capabilities on
rough terrain which made it easy for
the fish farmers to manoeuvre around
the ponds on the site.

A

FI has achieved Fleet Operator Recognition Scheme
(FORS) Gold accreditation for the fourth consecutive
year for good working practices in the way it operates
its machine delivery and service van fleets.

The Fleet Operator Recognition
Scheme (FORS) is a voluntary
accreditation scheme that
promotes best practice for
commercial vehicle operators.
FORS encompasses all aspects
of safety, efficiency, and
environmental protection by
encouraging and training fleet
operators to measure, monitor
and improve performance.
The FORS scheme has been set
up to raise the level of quality

within fleet operations and to
demonstrate which operations
are accomplishing the highest
standards in London and the UK.
AFI Director Nick Higgins
said:
“Maintaining the FORS
Gold accreditation for four
consecutive years shows that AFI
is fully committed to safety and
environmental issues and is at the
forefront of the powered access
industry in striving to improve

FOUR FORS
GOLDS FOR
AFI
Before watercress crops are
established, the farmers need to
clean-out the beds from the last
crop. The gravel in the bottom
of the beds is then prepared by
sweeping clean and raking the
base smooth. The bottom of the
beds are then filled with gravel,
to provide an anchor for the
watercress plant roots. Harvesting
is mechanised and the cleaning out
is usually done with a tractor. The
project involved hiring an 8 Ton
Doosan excavator from HPA.
The HPA machines have become
an essential part of the seasonal
turnaround process on certain
sites each year where the farmers
are unable to get access for their
tractors into the beds. In the
UK, the Watercress Company
has farms throughout Dorset
and Hampshire, which vary in
size from just over an acre to as
much as 15 acres. Most of the
Hampshire farm sites have firm
beds, but the Maxwell Farm site in
Hampshire has 23 small beds on

its 7 acre site and they are so
soft that the farmers struggle to
get their tractors onto the beds.
Sean Ede – Hampshire
Watercress Manager said:
“We use a bomag roller to crush
up the stubbles and lift them off
the base of the beds and push
the stubble to the end of the bed
where we then use a HPA Doosan
Excavator to remove them for
composting before the gravel is
cleaned and reused the next year.
We need to get the beds out as
soon as possible, so we worked
with HPA to specify a suitable
excavator (Doosan DX80R) to
remove them and then recycle the
gravel on every site.”
“The Hampshire site was cleaned
out in April. When the beds aren’t
right for our tractors, we’ll use
telehandlers and rollers from HPA
to go in and scrape the bases of
the beds as they need to be as
level as possible because of the
waterflow. Our biggest challenge

standards in all aspects of our
business.”
AFI are one of the largest
powered access machinery rental
companies in the UK, with 21
locations giving national coverage
and a fleet of 53 vans and 59
delivery vehicles ranging from 44t
articulated low loaders to 7.5t
rigids, delivering and collecting a
hire fleet of over 6,000 mobile
elevated work platforms.

2015
2016
2017
2018

Being a member of FORS has
created opportunities for all AFI
operational staff to gain a greater
understanding of their individual
responsibilities, in order to
contribute to the organisation’s
overall safety culture. The
practitioner courses available from
FORS have expanded operational
staff knowledge in key areas
such as maintaining a safe and
efficient fleet and measuring road
performance in greater detail.

HAMPSHIRE PLANT &
ACCESS MACHINE ON
SITE PREPARATION FOR
WATERCRESS FARM
is always the weather. When we
have had a wet winter, the water
table is up, and we get a lot of
natural springs coming up on the
cress beds which we don’t want.”
The Watercress Company
has an excellent longstanding
relationship with HPA built up
over the past 15 years. It’s a
testament to the outstanding
customer service that they have
received over many watercress
seasons and the quick lead-times
they get from HPA when hiring
machines suitable for the seasonal
timings and the conditions on
their farms. The speed of this
turnaround process is critical,
so The Watercress Company
specifically requested an 8 Ton
excavator again. Throughout
the seasons they will also hire
telehandlers of varying sizes and
BW120 rollers from HPA.

Watercress farmers from the awardwinning Watercress Company in
Hampshire carrying out seasonal
ground clearing and preparation
works hired an 8 Ton Doosan
excavator from Hampshire Plant &
Access (HPA).
Call us on 08707 511 005
afi-group.co.uk
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Wilson Access Truck Mounts
used to repaint the Trafford
Arch Digital Advertising Site
in Manchester

T

he Trafford Arch
digital advertising site
is owned by media giant
JCDecaux and provides
two digital screens on the
A56, one of Manchester’s
key arterial routes. The
site was the first in the UK
to span a major road. It
has a width of 46-metres
and weighs an estimated
50 tonnes.

The work involved sanding
down, priming and repainting
the entire Arch over a 6-week
period. The industrial painting
contractor worked with
Trafford’s traffic management
scheme to physically shut

A

Wilson Access Hire
Truck Mounted

platform enabled a TV
production company
to get close up views of
competitors in all four
stages of the 2018 Tour de

both sides of the dual
carriageway each night from
11pm to 5am. They hired
the 21m Truck Mounts from
Wilson Access as working
across the embankment and
the barrier wasn’t possible
with a scissor lift. The Truck
Mounted platforms were the
ideal application for the job as
they had to be taken offsite
at the end of each night shift.
It wasn’t possible to leave
access equipment on site for
security reasons, so the trucks
were a perfect solution, as
they could be moved to a
secure yard at the end of each
shift. The project duration
was due to be 6 weeks, but

the versatility of the Truck
Mounts meant the project
was completed early in just
5 weeks.
The Wilson Access Truck
Mounts hired by the
contractor both have a

maximum working height
of 20.70m and a 9.90m
horizontal outreach. They are
part of a fleet of 70 Wilson
Truck and Track Mounted
Platforms with working
heights from 14m to 57m.

Wilson Access Truck Mount
provides close up views of
Tour de Yorkshire Cycle Race

Yorkshire cycling race.

The Wilson Access Truck Mount at the second stage of
the Tour de Yorkshire
Aerial View
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The 2018 Tour de Yorkshire
was a four day cycling stage
race in Yorkshire over
3–6 May 2018. Kutunak
Productions hired the 20.7m
articulated Truck Mount for
the fourth year running over
the four days of the race to
film the cyclists crossing the
finishing lines in Doncaster,
Ilkley, Scarborough and Leeds.
The 10 metre horizontal
outreach and reach height
of 20.70m of the CTE ZED
21JH Nissan Truck Mount was
particularly important, as it
allowed the cameraman to be
positioned above the centre
of the road to capture the
cyclists as they crossed the
finish lines.
The weight capacity of the
basket was also an important

consideration when specifying
the Truck Mount – its 300kg
safe working load capacity is
higher than other machines
with similar reach heights
and was sufficient to carry
the cameraman and his
equipment.
Wilson Access Hire provided
a driver and operator on site
throughout the events at each
of the four locations.
Danny Perkins, Wilson
Access Hire driver and
operator said:
“The Nissan Truck Mount is a
compact vehicle, and this made
it ideal for manoeuvring and
parking as it was very busy at
the finishing lines.”

New and used powered
access machines for sale

Choose from the largest fleet of machines
available for sale in the UK

SKYJACK SJ9250
Year: 2006
Fuel: Diesel
Price from: £7,923

SKYJACK SJ6826RT
Year: 2006
Fuel: Diesel
Price from: £7,891

JLG J450AJ
Year: 2006
Fuel: Diesel
Price from:£13,007

HA20PX
Year:2006
Fuel: Diesel
Price from: £19,106

For more information, call us on 01924 224392
or visit our website at www.afi-resale.co.uk

T

AFI win at the Hire Association
of Europe (HAE)
Excellence Awards

he AFI group of companies has won an award in the
Hire Association of Europe (HAE) Excellence awards Matt Stonall won Workshop Manager of the Year.

Matt Stonall the Service
Manager at AFI’s London
West Depot was awarded
the Workshop Manager of
the Year Award, sponsored
by Plant & Civil Engineer at
the ceremony at London’s
Grosvenor House Hotel, Park
Lane on Saturday 28th April.
This prestigious black-tie
event was hosted by the BBC
Breakfast presenter Chris
Hollins.
AFI Director Donna Hall
said:
“Well done to Matt, he has
played a pivotal role in helping
the London West depot to
experience sustained year on
year growth.”

HAE EHA Managing
Director Graham
Arundell said:
“The awards really are an
important way of showcasing
the ‘rising talent’ in the
industry as well as celebrating
the superlative commitment
that our members make to
supporting other businesses by
providing safe, well-maintained
equipment and tools for hire.
The awards celebrated the
achievements of hire and
supply companies across the
UK’s plant, tool, equipment
and event hire industry.
Recognition was given to
outstanding individuals who
have consistently stood out
from the crowd, setting and
achieving some of the highest
standards in the industry.

Matt Stonall Service Manager – AFI group - Receiving the
2018 Workshop Manager of the Year Award

If you do not wish to receive any further marketing communications from the AFI group of companies visit
www.afi-group.co.uk/optout
Call us on 08707 511 005
afi-group.co.uk
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Local service
national reach

National Hire,
Sales and Training
Hire
Sales
Training

08707 511 005
08707 879 835
08707 871 511

SCOTLAND

WALES

SOUTH

t 01698 844 655
e scotland.depot@afi-group.co.uk

Swansea
t 01792 312 140
e swansea.depot@afi-group.co.uk

Swindon
t 01793 766 744
e swindon.depot@afi-group.co.uk

t 0191 419 0757
e northeast.depot@afi-group.co.uk

Caldicot
t 01291 437 710
e caldicot.depot@afi-group.co.uk

Exeter
t 01395 232 550
e southwest.depot@afi-group.co.uk

NORTH WEST ENGLAND

EAST ENGLAND

Preston
t 01772 709 731
e preston.depot@afi-group.co.uk

Peterborough
t 01733 206 638
e peterborough.depot@afi-group.co.uk

NORTH EAST

Liverpool
t 0151 545 2190
e liverpool.depot@afi-group.co.uk
Manchester
t 0161 707 7895
e manchester.depot@afi-group.co.uk
YORKSHIRE & THE HUMBER

Wakefield
t 01924 224 380
e wakefield.depot@afi-group.co.uk

Newquay
t 01637 355 190
e newquay.depot@afi-group.co.uk
Milton Keynes
t 01908 670 237
e miltonkeynes.depot@afi-group.co.uk
Southampton
t 08701 126 833
e southampton.depot@afi-group.co.uk
Poole
t 01202 676 700
e poole.depot@afi-group.co.uk
Hinkley Point C
t 01174 034 690
e hinkley@afi-group.co.uk
LONDON

Diamond House, Wakefield
t 08707 871 511
e enquiries@utntraining.co.uk

London West
t 01753 783 744
e londonwest.depot@afi-group.co.uk

Normanton, Wakefield
t 08707 871 511
e enquiries@utntraining.co.uk
Leeds
t 0844 288 9338
e hiredesknorth@wilsonaccess.co.uk
Hull
t 01482 341 799
e hull.depot@afi-group.co.uk

London East
t 01277 812 976
e londoneast.depot@afi-group.co.uk
London Central
t 08707 871 511
e enquiries@utntraining.co.uk
London South
t 01732 781 034
e londonsouth.depot@afi-group.co.uk

MIDLANDS

Castle Donington Support Centre
t 01332 855 350
e info@afi-group.co.uk
East Midlands
t 0115 975 3064
e eastmidlands.depot@afi-group.co.uk
West Bromwich, Birmingham
t 0121 525 7226
e birmingham.depot@afi-group.co.uk
Birmingham
t 08707 871 511
e enquiries@utntraining.co.uk

Hire / Sales Depot

Training venue

AFI group of companies
2nd Floor West Wing, Diamond House, Diamond Business Park,
Thornes Moor Road, Wakefield, WF2 8PT
t 08707 871 513 e info@afi-group.co.uk w afi-group.co.uk
Company registration in England No: 3539352

Hire | Sales | Training | Safety

